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4B / ERC RESCUE – ORDER FULLFILLENT – TAKING THE ORDER 
 

USER ACTIVITY: 

 

Ordering Instructions are provided to guide the user through the order process.  4B’s Customer 

Service employees will use the instructions to instruct/guide the customer through the 

ordering process.  This is included to help the user minimize order time, again, to help the 

user focus on getting the order asap so they can move on to their other time-driven 

activities.  Simultaneously, this mistake-proofs against the danger of order error and the 

time cost that could result from order errors—a significant issue for this customer; ensuring 

that our team and the customer “stays on the same page”. 

 

“Way Out” Instructions (unlinked at present) at the top on the first iteration guided the user 

out of the site by moving up or downstream. 

 

USER SITE NAVIGATION 

 

ROLE OF THE “MISSION SERVICE AGENT (MSA)” 

 Mobile solution focuses completely on the mobile needs of target user 

 Timely, Clear Order-Taking conceived as central to the process 

 eCommerce Orderflow will reflect this carefully thought-out process 

 

 Website/Mobile Site will provide step-by-step assistance at first order 

 MSA Walks the Customer Through the end-to-end orderflow chart 

 Customer obtains option with sign-up to order themselves 

 Shared experience walk-through is preferred in some cases 
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